@ MTC 3HaelLb, 4TO MOXelLLb!

MpunoxeHue 6 k «O6LMM ycrnosusm komnnekcHoro 6aHkoBckoro obenyxmBanns dusnieckux nuy B MAO «MTC-Batk»

ycnosua NPEAOCTABJIIEHUA YCINYT CUCTEM AUCTAHLMUOHHOIO
BAHKOBCKOI'O OBCITYXXUBAHUA

Koa mocTyna - yHuKkanbHasi YeTblpexaHayHasi nocnefoBaTensHoOCTb Lndp, cosaasaemas Knventom B cucteme MB, Ans aBTomatusauuy HanpasneHus CpecTs AocTyna B baHk npyu ocylyecTeneHun exoaa B cucteMy «MoGunbHbIi GaHk».
KopoBas aaTa — J0NONHMUTENbHOE CPEACTBO ANs NOATBEPKAEHHS OnepaLyil B cuctemax «MoBunbHbii Gak» 1 «VHTepHeT-GaHk» (8 cryyae BbiGopa KnnenTa). KopoBas aata sBnsetcs aHanorom coGCTBEHHOPYYHOM nopnue Knuexta npu

obpaueqnn Knuenta B LITO ans yctaHoBku unu uamenexus NMUH-kopa unu un o] 0 . 6unbHOro (i} Koposas aata ycraHaBnuBaeTcs/M3MeHseTCs B nopsiake, onpeaeneHHom B nyHkte 1.1.11 HacToswmx
Ycnosuii.

KoHTponbHbIii koA - aHanor cobeTBeHHopYYHOM nognucy Knuenta npu obpatuerun Knueta 8 LITO ans yctaHoBku KopoBoii Aathbl, a Takke Ans yctaHoBku unu usmeHenus MNH-koaa B Tex cnyyasx, koraa y Knuenta otcytcTeyer
KopoBas pata, a Tarke ans u poB Tened ANs Ha BO3HArPaXAeH!i (NMpy HanM4n1 TEXHUYECKOI BO3MOXHOCTY). KOHTPOMbHBIN Kof cOCTOUT U3 5 Lmudp 1 HanpaenseTcs bankom Knuenty B CMC-coobLyerun no

OcHoBHOMY HoMepy MOBUMbHOTO TenedoHa Npy 3aKMioYeHUN JOroBOpa Ui MoXeT BbiTb HanpasneH KnuenTy no ero 3anpocy Yepes LITO.

JloruH - yHikanbHas nocnefoBaTenbHOCTb CUMBOIIOB, NO3BOMNSIOLLAs OHO3HAYHO NAeHTUdMLMpoBaTh KnerTa B Cucteme [60.

MoGunbHoe npunoxexue (M) - nporpammHoe obecneyerne, pasMellaemoe B namMsT MoGUNbHOTO TenedoHa, nossonsiowee KnueHTy opmuposath pacnopsikeHns Ha coBepLueHue onepauuii no Cuetam baHkoBckux kapT Knuenta u
nonyyarb MH(OPMALMIO O MPOBOAMMBIX MO HUM aBTOPU3ALIMSX.

Maponb - n3BecTHas ToNbko KnueHTy nocneaoBaTenbHOCTL CUMBONOB, CBS3aHHas ¢ JIornHOM 1 ucnonbaylowasics ans goctyna Knuexta B Cuctemsi 160.

CeaHcoBbli knioy (SMS-kntoy) — oaHOpa30BbIl LdPOBOIL KOA, AONONHUTENBHOE CPEACTBO ANs NoATBepXAeHNs onepauui B Cucteme 16O, ncnonbayembiit coBMecTHO co CpeacTBamu JOCTYNa, CAIM MHOE HE MPeyCMOTPEHO NONOXERUAMN
HacTosILLMX YCNOBWIA; a Takke [OMONHUTENbHOE CPEACTBO NOATBEPXAEHNs HanpaBnerns CpeacTs focTyna B bak Npy 0CyLECTBREHUN BXOAA B CUCTEMY «/HTEpHET-6aHk», B TOM YMCre C UCTIONb30BaHMEM YYETHBIX JaHHbIX COLMAnbHOI CETH.
Cucrema 16O - Cuctema «MHTepHET — GaHk», pononHsiowas ee Cuctema «MobunbHbii 6ark» n Cepauc «Kowenek MTC OeHbruy, LITO n SMS-BAHK-MH®O.

Cuctema «MHTepHeT-6aHk» (cuctema UB) — nporpaMmHo-annapatHblii KoMnneke, oGecneynBalolmii AUCTaHLMOHHOe 6aHKoBCKoe oBCnyxuBaHne KnueHToB nocpeacTBOM ceTh VHTEpHeT.

Cucrema «MoGunbHbIv 6aHk» (cuctema MB) — nporpaMmHo-annapaTHblit komnnekc, obecneumBarLLnii AUCTaHLMOHHOE BaHKkoBCKkoe 06enyxuBaHUe KNMEHTOB C MOMOLLbI0 MOGUMBHOTO TenedoHa.

Cepeuc «Kowenek MTC leHbru» - nporpammHo-annapartHbiit komnnekc MAO «MTC», noeonsiolyuit obecneunBatb ANCTAHLMOHHOE GaHKoBCKoe 0benyxuBaHue KneHToB NocpeAcTBOM ceTit IHTEPHET 1 ¢ MoMOLLbio MoBUNbHOTO TenedoHa.
[locTyn k cepBuCy NpefoCTaBNsEeTCS Yepes MoBunbHoe npunoxetue, nuo cait MAO «MTC», nuBo uHble cNocobbl NapTHEPOB cepayca.

MpaBooTHoweHrus mexay Knuentom 1 MAO «MTC», kacatowmecs ncnonb3osakus Cepeuca «Kowenek MTC [leHbru», perynupyiotcs oTAeNbHbIM AOrOBOPOM, 3akmiodaembiM Mexay Knuentom n MAO «MTCx.

CpeacrBa goctyna (nanee - Cpeacrea goctyna) - Ans cuctem UB u MB: Morun, Mapons, obecneunsatoiye goctyn Knuexta B Cuctemsl B n MB 1 nogTBepkaeHne aBTopcTea ANEKTPOHHOTO AOKYMEHTA; ANs NOANUCAHNS SNEKTPOHHBIX
[DOKYMEHTOB Yepe3 UHTepHeT Ge3 aBTopuaaumm B cuctemax UB n MB ucnonbayetcs CeaHcoBblii kntoy, Hanpasnsemblit Knuenty Ha OMT; ans SMS-BAHK-UH®O — OcHoBHoit Homep MoBUnbHOro TenedoHa KnueHta n npegycmMoTpeHHble
HacToswumu ycnosuamn SMS komangsl; ans L|TO — Tkoa Knuewta. Cpegctsa focTyna npy ucnonb3oBaHu B cuctemax [JBO sBNsioTCs aHanorom cobeTBeHHOpyYHoit noanuck Knuewra.

Cyet — BaHKOBCKuI1 C4eT (UN4ECKOro NuLa, OTKPbITIN baHkom KnneHTy B BanioTe Poccuiickolt ®epepauyin Unu MHOCTPaHHOI BanioTe Ha OCHOBaHMM 3aKmioyeHHoro [loroBopa cyeTa (3a UCKIIOYeHMeM CYeTa ANst PACYETOB C UCTIOMNb30BaHMEM
KapTbl).

TKoA — MHAMBMAYaNbHbIA KOZ, SBNSIOLMIACS aHanorom cobCTBEHHOPYYHOI noanuck KnuexTa, npucavaeMblit KNMeHTy Ansi CoBepLUEHNS OTAENbHbIX onepauyii yepes LITO.

OneKTPOHHbIN AOKYMEHT (3I) — AOKYMEHT, NPEACTaBNEHHbIV B 3NEKTPOHHO-LMGPOBON hopve B Buae aina wnv 3anuck Gasbl faHHbIX. ABTOpcTBO O[] noaTBEpKAAETCS Mcnonb3oBaHeM CeaHcoBOro kitoya. B oTaenbHbIX cnyyasix,
onpesienéHHbix BaHkoM (B TOM YuCe Npyu NOANMCAHUM [JOKYMEHTOB Yepe3 MHTEPHET 6e3 aBTopu3aLm B cuctemax B u MB), ans noanucatus O[], MOXET ykasbiBaTbCst HanpaeneHHblit KnuenTy no CMC ceaHcoBblif kntoy 1 Homep OMT.
[JloctosepHocTb O], noanucanHoro ACI 1 HanpasneHHoro B bakk, cunTaeTcs noATBEPXAEHHON, eCni BbiNoNHeHne baHkom ycTaHoBMeHHbIX npoueayp nposepku ACIT aaeT nonoxuTenbHbIit peaynbTar.

LITO - LieHTp TenechoHHoro oGenyxusarns.

SMS-BAHK-UH®O - cuctema AucTaHUMOHHOTO GaHKOBCKOro 0GCNyXuBaHWS, NpeaHa3HaveHHas Ans 06ecneyeHns KpyrnocyToYHOro KOHTpons KNMeHTOM COCTOSIHUS CBOMX JEHEXHbIX CPEACTB U OCYLLECTBINEHUS NNATEXHbIX OnepaLui
NoCPEACTBOM MOGUMBHON CBSI3W C NOMOLLb TexHOMoruM obMeHa SMS-coobLueHnsiMu Mexay Bankom u KnueHTom.

1.YCNOBUS NMPOBEAEHWS BAHKOBCKWUX OMEPALMI U MONYYEHWS AOCTYNA K BAHKOBCKUM YCNYTAM YEPE3 CUCTEMY MHTEPHET-BAHK U MOBUIbHbIA BAHK
1.1.061ye nonoxeHns

1.1.1. Cuctemsbl VB, MBE 1 Cepsuc «Kowenek MTC [leHbru» npefHasHayeHs! Ans oGecneyeHns KpyrnocyTo4Horo koHTpons KnneHTom cocTosHus ceoux Kapt/CueToB, BbiNyLEHHbIX/OTKPLITLIX B BaHKe, a Takke Ans COBEpPLUEHIs onepaLjuil ¢
1CMONb30BaHNEM CETU VIHTEPHET 1 MOBUNbHOI CBS3N.
1.1.2. Mogkntoyerme k cuctemam B 1 MB ocywiecTBnsieTcs ¢ MOMeHTa 3akniodeHus [JoroBopa komnnekcHoro obenyxusanus. Mcnonbaosatue Cepsuca «Kowenek MTC [eHbru» ans goctyna k cuctemam U6 n MB 1 coBepLueHns onepaumit
BO3MOXHO TOIbKO B Crlyyae 3akmnoyeHus Mexay Knuentom u MAO «MTC» cootBeTCTBYHLETO COrnaluenus o6 ucnonb3osanun Cepsuca «Kowenek MTC ferbruy. [octyn k cuctemam UB u MB yepes Cepsuc «Kowenek MTC [leHbrv» BO3MOXeEH
TONbKO nocne asTopu3auum knventa B Cepaiuce «Kowenek MTC [leHbru», n B cnyyae Beeenus knueHtom Jlorvka v Mapons, npegHasHadeHHbix Ana goctyna Knuexta B Cuctemam B 1 MB B COOTBETCTBIM C YCNIOBUAMM HACTOSILLETO
Mpunoxerus k JKO.
KnueHT, B Uensix obecneyeHns BOIMOXHOCTH ucnonb3oBaHus Cepauca «Kowenek MTC [leHbru» ans goctyna k Cuctemam UG 1 MB, nopy4aeT barky ocyLiecTBNsTb Heo6XxoanMoe MH(OPMaLMOHHO-TEXHONOMMYECKOE B3aUMOSENCTBIE C
cepauc-nposaigepom Cepauca «Kowenek MTC [eHbri» (TMAO «MTC»), B TOM Uncre OCYLLECTBNATL Nepefiady CBEAEHMIA, COCTABNSHOLLMX BaHKOBCKYHO TailHy, AOCTYN K KOTOPOI NPeSOCTaBNAETCS Npyu Mcnonb3oBaHun Cuctem UB u MB.
BaHk He HeceT OTBETCTBEHHOCTM 3a 6e30MacHOCTb, TOYHOCTb, 3aKOHHOCTb, MPUTOAHOCTb 1 APYTiAe acneKTbl CORepXanns, i yHkumoHnposaus Cepauca «Kowwenek MTC [leHbru. Ycnosus 06paboTkv MHdopmaLyu, koTopyio cobupaet
cepauc-nposaitgep (MAO «MTC») npu ucnonb3osanun Knnextom Cepsuca «Kowenek MTC [leHbrinn, perynupytotcs JOroBOPOM, 3akmiouéHHbIMi KnneHTom ¢ cepauc-nposaitaepom (MAO «MTCx).
BaHk He HeceT OTBETCTBEHHOCTY, a Takke He NpefoCcTaBNAET NOANEPXKKY Unn coaeiicTie B oTHoleHnn Cepauca «Kowenek MTC [leHbruy. Mpn Bo3HMKHOBEHUM y KnneHTa BONPOCOB B CBA3M C cnonb3osannem Cepauca «Kowenek MTC
[leHbrvy (3a nckniouerrem ucnonsaosanns ACM «Moit Kowweneky), KnueHT gomkeH oBpallatbesi HENocpeAcTBeHHo B cyxby noanepxku MAO «MTCx.
1.1.3. Mpepocrasnenue yenyr U6 n MB npon3BoauTcs no Bcem GaHKOBCKMM kapTaM 1 cyetam KnueHTa, oTkpbiTbIM B Banke. Mpy Bbinycke HOBOW KapTbl KnneHTy nnn oTkpbiTn cyeTa B BaHke, OHW aBTOMATHYECKU [0BABNSIOTCS K CMCKY KapT W
CY4eTOB, M0 KOTOPbIM NPOM3BOANTCS NpeaocTaBneHme yenyr Cuctembl B pamkax [oroopa.
1.1.4. Onnata KOMMCCMOHHOTO BO3HarpaxaeHns baxka 3a coseplieHne onepaumit B Cucteme NponssoaATCA B COOTBETCTBAN C Tapudamu, AeiCTBYOLWMMI Ha AaTy cincanuns komuccuu. Komncens Baumaetcs B Bantote Cyetal KapTbl, € KOTOpbIX
cnucbiBaeTCs CyMMa OnepaLy B AeHb CIMCaHmsi CyMMbl OniepaLiin, ecriv MHoe He npeaycMoTpeHo Tapudamu. Ecnv BanioTa, B KOTOPOil YCTaHOBMEHa KOMUCCUS, OTIIMYAeTCs OT BanioTbl CueTa, TO Mpy CMCaHNI KOMUCCUN OCYLLECTBASIETCS
KOHBEpCYs CyMMbI komuccun B BantoTy Cueta no kypcy baHka Ha ieHb cnncanns.
1.1.5. KnueHT gomxeH ncnonb3osate Ans AocTyna:
* K cucTeme «/HTepHeT-6aHK» - annapaTHo-NPOrpaMMHbIi KOMNNEKC, COOTBETCTBYHLMI Creaytolmm TpebosaHusiM: npoueccop — Pentium 333 My 1 Bbile, onepaTvBHas namsitb 64 M6 1 GonbLue, onepauuonHas cuctema Microsoft
Windows 98/ME /2000/2003/XP, UnTepHeT-Gpaysep Internet Explorer sepcuii 8.0-10.0, Google Chrome Bepcuy 27, Mozilla Firefox Bepcum 21.1, Opera Bepcun 12.15, Safari Bepcun 5.1., aHTUBUpYCHas 3aluTa ¢ 0GHOBNEHUSMU 1
NULeH3anen.
+ k cucteme «MoBunbHbIit GaHk» - MoBUMbHbIN TenedoH cTanfapta GSM. [loctyn k CuCTEME MOXET OCYLLECTBMATLCS Yepe3 crieayroLyme kaHanbl cBsav: GPRS/WAP/CDMA/Wi-Fi; ¢ MoGUMbHbIX YCTPOIACTB, pa3paboTaHHbix Ha
nnatdopmeHHbix pelennsx iOS, Android, Windows Phone.
1.1.6. Onnarta ycnyr OnepaTopa COTOBO/ CBS3M OCyLyeCTBNseTCH KNMEHTOM Ha 0CHOBaHUM JOrOBOpa, 3akmnio4éHHoro mMexay KnueHtom n Onepatopom COTOBOW CBAA3W, U He SBNSETCS NPeAMETOM HacTosLero florosopa.
1.1.7. KnueHT 06513yeTcs CaMmoCTOSTENbHO 1 3a CBOIA CHET 0BecrneynTb CoOTBETCTBME UCMOb3YEMOro annapaTHO-NPOrpaMMHOrO KOMMIIEKea ykasakHbIM Bbille TPeGoBaHNsM, a Takoke AOCTYM B CeTb VHTEpHET.
1.1.8. BaHk 1 KnueHT npuatatot, yto cuctemsl YB 1 MB siBnsiloTCs JocTaTouHbIMM A5 0becneyenns HapexHoi paboTbl npu npueme, nepesaye, 06paboTke 1 XpaHeH!N MHOPMALWN, ANt 3aLUTbI MH(OPMALMK OT HECAHKLMOHUPOBAHHOMO
[0CTYyNa, NOATBEPXAEHNS NOANNHHOCTM 1 aBTOPCTBA COBEpLUAEMbIX OnepaLii, a Takke Ans pasbopa KOHMMMKTHbIX CUTyaLuit N HUM. CTOPOHbI 4OBEPSIOT MCMONb3yeMOoMy nporpamMmHoMy obecneyenmto VB u M.
1.1.9. Mpaso Ha foctyn u pacnopsxxeHne b 1 MB npegoctasnsetcs Tonbko KnueHTy nuyo.
1.1.10. BaHk ocyLyecTBnsieT MHdopmupoBaHme KnneHta o kaxoil onepaLitm, COBEPLIEHHOI C UCTIONb30BAHMEM SNEKTPOHHbIX CPEACTB NnaTexa, B Nopsiake, ycTaHoBNeHHOM OBLyyMM yCrIOBUSIMI KOMMIIEKCHOTO 06CYX1BaHNS (HU3NYECKIX TNy
B MAO «MTC-BaHk».
1.1.11. KogoBas iaTa MOXeT yCTaHaBNMBaTLCA UMM U3MEHSTLCS CaMOCTOATENbHO KnneHToM B cuctemax «MoBunbHbli GaHk» 1 «HTepHeT-6aHk» nubo npu obpaveqnn Knuenta B LITO. BaHk MOXET caMoCTOSTENBHO MHULMMPOBATH 3BOHOK
Knuenty yepes LITO ans yctaHoskv Kogosoit aaTel. Kogosas fata coctout 13 8 undp, 3aBefeHHbix KnueHtom. Kogoeasi faTa He AomkHa coBnagaTh ¢ AaTtoi poxaeus Knuexta B niobom opmare (QOMMITTT, FTTTAAMM, MMITTTAL v 7.4).
MMpu ycTaHoBke/uameHeHun Kogosoii fathl yepes cuctemsl VB/MB BaHk HanpaensieT KnueHTy yHukanbHbiii SMS-Kntou Ha OCHOBHOI HoMep MoBUnbHOTO TenedoHa Ans Nocneayiolero BBOAa v NoaTBepxaeHus Kogosoi Aatsl.
MMpw ycTaHoBke/uameHeHun Kogosoit gatel yepes LITO KnueHTy HanpaensieTcs KoHTponbHbii kog B SMS-coobiueHnm no OCHOBHOMY HOMepy MOBUNbHOrO TenedoHa nocne npoxoxaeHus KnueHTom npoueaypbl ayTeHTudukaLum. KOHTponbHbIi
Ko BBOAUTCS KnneHToM Anst nocrneaytoLyero BBoAa v noaTeepxaeHms Kogosoit aatbl.
Ecnun y KnueHTa Bo3HMKnM nofo3penms B komnpomeTauim Kogooit aatel, To KnneHT 06s13aH He3aMeAnuTenbHO OCYLLEeCTBUTL AeNCTBIUS Ans M3MeHeHust KonoBoit gathl. KnueHT obssyetcs obecneunts GesonacHoe xpaHeHue KogoBoit gathl v ee
HeJ0CTYNHOCTb A5 TPETbUX MLl KnineHT He fomkeH cooblyate Koposyio aaTy cotpyaHikam barka n/mnm TpeTbiM nuuam.
1.1.12. KnueHT Bnpase npepoctasutb MoGUnbHOMY NPUNOXEHMIO AOCTYM K CMIUCKY KOHTAKTOB Ha ero MoBUIbHOM YCTPOMCTBE W AaTh cornacve Ha pasmellieHne MHopMaLyi O MPUHAANEXHOCTY €ro K YuCTy KnneHToB baHka, Ans oTobpaxeHus B
Ccrncke KOHTAKTOB JpYruX knneHToB baHka, Takke AaBLumX Takoe cornacue MobunbHoMy npuroxehuio. KnueHT Bnipase B nioboe Bpemsi nocpenctsom MobunbHoro npuroxeHus 0To3sath Takoe cornacue.

1.2. floctyn k cucreme U6 u MB

1.2.1. loctyn B cuctemy UMb  MB ocyluecTBnsieTcst Ha OCHOBaHNM KOPPEKTHO BBeleHHbIX CpeAcTB AocTyna. KnueHT Bnpase npeycMOTpeTh B COOTBETCTBYIOLMX HAacTpoiikax CucTeM AONOMHUTENbHOE MOATBEPXAEHME BBeAeHHbIX CpeacTs
poctyna nytem Beofia SMS-Knioua, Hanpasnsiemoro bankom Ha OcHoBHoit HoMep MoBunbHoro TenedoHa. B cnyyae HeepHoro Beoga Cpepcts goctyna u/unu SMS-Kntoua, HanpaeneHHoro baxkom Ha OCHOBHOW HOMEp MOGUMbHOTO TenedoHa
(ecrm KnueHT BbIGpan cOOTBETCTBYIOLMIA CNOCOD AONONHUTENBHOTO NOATBEPXKAEHNS CpeAcTB focTyna) Bxog B cucTeMy MB v VB HEBO3MOXEH.

1.2.2. Cpepcta focryna B cuctemy Wb n MB, a Takxe aapecHyto cebinky Ans sarpyaki MM Ha MoBunbHbIii TenedoH KnueHT nonyyaet B SMS-coobiierum, HanpaensiemMoM baHkom nocne 3aknioyerus JoroBopa KOMMEKCHOro 0GCnyXvBaHns.
Mo 3anpocy Knuenta Cpeactsa focTyna MoryT 6biTb HanpaereHsl MOBTOPHO.




1.2.3. [loctyn KnueHTa B cuctemy UB ocyluecTBnseTcs Yepes cnelmansHo BbifeneHHblit B ceTh VHTepHeT caitT banka — www.online.mtsbank.ru.
1.2.4. [loctyn KnuewTa B cuctemy MB ocywiectensietcs nytem 3arpysku M Ha MoBunbHbii TenedoH Yepes WEB Gpay3sep mMobunbHoro tenedona. MM moxeT GbiTb 3arpyxeHo KnueHToM caMocTosTenNbHO C:
+ othuumanbHoro caitta baska www.mtsbank.ru;
+ App Store (ans BnagenbLes ycTpoicTs yHa nnatopme iOS);
+ Android Market (ansi BnagensLies ycTpoiicTs, paboTatoimx Ha nnatcopme Android).
+ WINDOWS PHONE Market (ans BnafensLes yctpoiicTs, pabotatoluyx Ha nnatcpopme WINDOWS PHONE).
1.2.5. B cnyyae ycnelwHoit aBTopusauuu B cucteme MB Ha OcHoBHoit HoMep MoGunbHoro TenedoHa KnueHta Hanpaensietcs SMS-yBefioMnerue ¢ MHGopMaLueil 0 BXoae B cucTemy.
1.2.6. Mocne nepsoro Bxofa B U6 1 Mb KnueHty npeanaraetcs namenuts Cpesctea goctyna (floru v Mapons). CMena Jlorka ocylyecTensieTcs no yemoTperuto Knuerta, cmena Mapons sensetcst 06s13atenbHON.
1.2.7. Cnocobbl aBToMaTM3aLun Hanpasnexust CpeacTs goctyna B bakk:
1.2.7.1. npu ocyLyecTeneHnn Bxoga B cuctemy «MobunbHbIi GaHk»:
+ KnueHT Bnipase yctaHoBuTb Koa focTyna B cucteme MB, KOTOpbIit NpeAcTaBnsieT coBoit yHUKanbHYH HeTbIPEX3HaUHYI0 NOCNEA0BATENBHOCTb LiMdp, N03BONSIOLLYI0 KNeHTy aBTOMaTM3MpOBaTL HanpaeneHue B bark CpecTs aocTyna npu
OCyLLECTBNEHUM BXOAA B cucTemy MB.
+ B cnyyae ecnu MoBunbHoe YCTPOncTBO KnneHTa noaAepKMBaeT TEXHONMOMI0 pacnosHaBaHms oTneyaTkos nanblies (Touch ID), To KnueHT Bnpase aBToMaTi3uposaTh Hanpasnexne B baxk CpeAcTs AOCTyNa Npy OCYLECTBIEHUN BXOAA B
cuctemy MB nyTem akTvBaLmM BXOAa M0 OTNeYaTKy nanblia, BBEAEHHOMY B MOGUMbHOM ycTpoiicTae. Mpu BbiGOpe KnueHTom AaHoro cnocoba asToMaTuaauun Bxopa B cuctemy MB Bakk He ocyLuecTsnsieT 06paBoTky 1 XpaHeHue
oTneyaTkoB nanbLes KnuewTa, pacnosHasaHue oTneyatka nanbla ocylyectensetcs 6e3 yyactis batka MOGUMbHBIM YCTPOHCTBOM,
1.2.7.2. npv ocylecTBNeHUN BXOAa B chcTeMy «/HTepHeT-6aHk» KnneHT BnpaBe OCYLLECTBUTL MPUBS3KY CBOEI YHETHOI 3aNNCH B COLMAIbHOM CETH, NO3BONSIHOLLYIO B AarbHeLeM Npy xenaHun KnueHTa cionb3osath Y4ETHbIE AaHHble
coLyanbHoM CeTH B kayecTse cnocoba asTomaTualyv HanpasneHus CpefcTe aocTyna B baxk npu ocyujectenexun sxoaa B cuctemy UB. Mpu BoiGope KnuexTom AarHoro crocoba asTomaTuaauu Bxoaa B cuctemy U, batk HanpasnseT
KnueHTy yHukanbHblit SMS-Knitoy Ha OcHOBHO HOMep MOBUNBHOTO TenedoHa Anst AONONHUTENLHOTO NOATBEPKAEHNS HaMmepeHus KnuenTa HanpasuTb B bak CpeAcTea focTyna Ans Bxoaa B cuctemy UB.
1.2.8. Mocne NsTMKpaTHOrO HEBEPHOrO BBOAA CPEACTB A0CTYNa BX0oA B cuctemy B unu MB Gnokupyetcs. Pasbnokuposka goctyna B Cuctemy UMb u MB npoussoauTcs aBTomMatuyecki Yepes 15 MUHYT nocne HeBepHoro BBoaa CpeacTs
Aoctyna.
1.2.9. Mpu yrepe Cpefcts goctyna ux GnokuposaHue nponssoauTes B oducax unu 8 LITO BaHka; noBTopHasi Bbldaya npoussoautes B ocucax, 6aHkomarax v yctpoicTeax camoobenyxusanus barka unu 8 LITO. Mpu noBTopHOI Bblaaye
AeiCTBIE paHee BbifaHHbIX CPEACTB AOCTYNa NpeKpaLlaeTCs.
1.2.10. MoeTopHas BblAa4a cpecTs aoctyna B LITO ocywjectBnseTcs AByMs cnocoGamu: nubo KnueHT caMocTOSTENbHO yCTaHaBNMBAET HOBbIE CPEACTBA AOCTYNA C UCMOMb30BaHUEM aBTOMATUYeCKoi cucTembl IVR, nubo nyTem Hanpasnexuns
Batkom npu o6paLyennn Knuexta B LITO HobIx cpeacTs goctyna Ha OcHoBHOM HoMep MoGunbHoro TenedoHa Knuekra.
1.2.11. KnueHT MOXeT UHULMMPOBaTL BOCCTaHOBNEHME CPEACTB AocTyna k cuctemam VB v MB Ha caitte VB v B MOBUnbHOM npunoxeHun banka 6e3 NpoxoxaeHns aBTopu3aLim B cuctemax.
1.2.12. KnueHT Bnpase B Nio6oe BpeMsi camMoCTOSTENbHO U3MernTs CpescTea foctyna B Cuctemsl B  MB B MeHio «HacTpoitkuy AaHHbIX CHCTEM NOCNE NPOXOXKAEHUS NPOLEAYpPbl aBTOPU3ALIMM.

1.3. NpoBepaenue onepauuit B cuctemax U6 n M
1.3.1. [insi noaTBEPXKAEHNS NNaTEXHbIX onepavyit nocpeacTeom cuctem MB n MB y Knueta Heobxoaumo Beect SMS-kntoy unu Kogoyto aaty (B cnyyae Bbibopa Knuertom KooBoit AaThl B kayecTse AONOMHUTENBHOTO CPeACTBa
noaTBepxaeHust onepalymit B cuctemax U6 n MB). Mo onepaumsm 8 Cuctemax MB v UB Ha cymmy o 10 000 py6neit baHk Bnipase He TpeGoBaTh JOMOMHUTENBHOMO NOATBEPXKAEHNS.
1.3.2. SMS-knitod npegocTasnsieTcs KnueHTam B aBTOMATUHECKOM PEXUME B MOMEHT hOPMUPOBAHIS PACNOPSIKEHINS Ha COBEPLUEHME NNATEXHOI onepaLun Ha OCHOBHOM HoMep MoBUMbHOro TenedoHa KnuewTa.
1.3.3. MpasunbrocTs SMS-kntoya / Kogosolt fathl npoBepsieTcst baHkoM B MOMEHT COBEpLLEHNS OnepaLyu.
1.3.4. Cpok peiictBus SMS-knioya cocTaBnsiet 6 MUHyT ¢ MOMeHTa hopMupoBaHms ero cuctemoit VB unn Mb.
1.3.5. BaHk Bnpase u3MeHsITb NepeyeHsb onepavyit, noaTeepxaaembix SMS-kntoyamu/ Kogosoit fatoii.
1.3.6. BaHk Bnpase ycTaHaBNMBaTb OTPaHUYEHUs Ha CyMMbI OnepaLii, coBepluaembix B cucteme U6 n MB.
1.3.7. MposepaeHue onepauyii B cucteme UB unu MB fomkHo ocywiecTBnsiTbes KnueHToM B CTPOroM COOTBETCTBUM C HAacTosiuMK YenousiMu. baHk Bnpase oTka3aTb KNeHTY B COBEPLUEHUM OnepaLiit, He COOTBETCTBYIOLLEN HACTOSILLUM
YcnoBusiM, 40roBopYy 6aHKOBCKOTO CYeTa Ui AeACTBYHOLEMY 3aKOHOAATENLCTBY.
1.3.8. B cnyyae yTpatsl u/unu nosiBNeHus Nofo3perni o komnpomeTauun CpeacTs foctyna unn SMS-knioveir/Kogosoi fatsl, nibo obHapyxeHns HeakoHHO NPOBOAMMBIX onepaLii B cucteme B unu MB, KnueHT 06sizaH HeMeaneHHo
MHopMIpoBaTh 06 3TOM BaHk B nopsizKe, ycTaHoBNeHHOM OBLIMMM ycriousiMi KOMNNEKCHoro GakoBckoro oBcnyxmBanus usnieckux nuy 8 MAO «MTC-BaHky.
1.3.9. KnueHT HeceT NonHylo OTBETCTBEHHOCTb!
+ 3a XpaHeHue CpefcTB A0CTYNa 1 0GecneunBaeT ux HeJOCTYNHOCTb NS TPETbUX NKL;
* 33 BCe Onepavyy, coeplueHHble B cuctemax UG unn MB, a Takke 3a yBbiTkM, KOTOPbIE MOTYT BO3HUKHYTL B pe3ynbTaTe ucnonb3osanus Knuextom cuctem B unn MB fo MoMeHTa nonyyerns baHkom nucbMeHHoro 3asBnexns Knuexta o
komnpomeTaLum CpeacTe aoctyna unu SMS-kntoueit, 6o oGHapyKeHNs HE3aKOHHO NPOBOANMBIX onepavuit B cucTeme B unu MB B nopsiake, ycraHoBneHHOM OBLMMI YCTIOBUSIMU KOMNIEKCHOTO GaHKOBCKOrO 0BCyXUBaHMS (DU3MYECKUX
nuy B NMAO «MTC-BaHk»;
* 33 NPaBUNLHOCTL PEKBU3UTOB, YKa3aHHbIX MpY NPOBEAEHUM onepaLyuu. B cnyyae, ecnv onepaums 6bina npoussesera baHkom no pekeuauTam, olwnBOYHO ykasaHHbIM KnueHTom, KnueHT camocTosiTensHo oBpallaeTcs K nonyyatento
nnaTexa c Lefbio BO3BPaTa AEHEKHbIX CPEACTB UMW NPOBEAEHNS UHBIX MEPONPUSTUI ANS UCNPABIEHUS CIIOKUBLIENCS CHTYaLMN.
1.3.10. BaHk BNpaBe ycTaHaBNMBATb OrPaHUYEHNS Ha CyMMY onepaLuii, coepliaeMbix Knuertom B cucteme UB unu MB; oTkasaTb KnueHTy B COBEpLIEHM ONepaLiuu, B Cnyyae o6HapyXeHus onepaLyii, He COOTBETCTBYHLMX HACTOALLMM
YCoBUsSIM UK ANCTBYIOLLEMY 3aKOHOAATENLCTBY.

1.4. OrpanunyeHue poctyna k cuctemam U6 n MB

1.4.1. KnueHT ynonHomouneaeT bakk B cnyyae komnpomeTayuu Cpeacts Aoctyna v SMS-kntoyeit/KopaoBoi AaTl B0 06HapYKeHWst He3akoHHO NPOBOAVMBIX ONEpaLit U BOSHUKHOBEHUS Y Batka NOA03peHHil B HE3aKOHHOCTM MPOBOAUMBIX
nocpescteom cuctem MB unu MB onepaumit, npuoctaHosuts goctyn Knuerta k cuctemam UB un MB 1 He MCMONHSTL €10 pacniopsikeHns 10 MOMHOTO BbISCHEHMS 06CTOATENbCTB.

1.4.2. BaHk BNpaBe NPUOCTaHOBUTb AUCTaHLMOHHOE obenyxuBaHmue Knuerta B cucteme VB unu MB B 0iHOCTOPOHHEM MOpsAKe, €Civ KNWEHT HapyLaeT NopsfoK CMOMb3oBaHMs CUCTEM, MPEAYCMOTPEHHbIN HACTOSILLMMIA YCTIOBUSMM.

1.5. lononHuTenbHbIe ycnoBus
1.5.1. VameHeHne n/unu aononHexne Ycnosuit u/unu Tapudos ocyLyecTensieTcs B Nopsake, yctaHoBneHHoM OBLyvMu ycroBusiMi komnnekcHoro GaHkoBckoro obenyxuanms dnandeckux nuy B MAO «MTC-BaHk».
1.5.2. BaHK He HeceT 0TBETCTBEHHOCTb:
* B CIlyyae BO3HUKHOBEHMUS CMIOPHbIX CUTYaLi BCTIEACTBUE HEBLINONHEHNS KNueHToM ycroBuii [Joroopa, a Takke BO BCEX Cllyyasix, KOrAa Takue CUTYaLMn HaxoasTCes BHe chepbl KOHTpons bakka;
* 33 TEXHUYECKOE COCTOSIHUE KOMMbIOTEPHOTO 0BOPYAOBaHNS U MOGUBHOTO TenedoHa KnneHTa, BO3MOXHbIE NOMEX) Ha JIMHUM CBS3M, NNIOX0E COSANHEHNE UMM HEBO3MOXHOCTb YCTAHOBUTL COSANHEHME, OTKIIOYEHIE SNEKTPOSHEPTUN 1
ApyTye, He 3aBucALYve OT baHka NPpUYMHbI, Aenaioline HEBOIMOXHBIM UCTIONb30BaHMe cucTeMbl B unu MB KnuenTom;
* B Clyyae Henonyyerns Knuextom SMS-cooBLueHuit B CBSI3M C TeXHUYECKUMU NpoGnemamu, B TOM 4uciie no BuHe Onepatopa COTOBOI CBS3, a Takke B Cllyyae, €Cu 3T0 06YCrOBIEHO NPUYMHAMM, He 3aBUCALLMM OT BaHka;
* 110 NPETEH3NAM ML - BNAZAENbLEB HOMEPOB MOBUMbHbIX TENEOHOB, ykasaHHbIX KnueHTom B 3asBneHuu;
* 33 HEUCTIONHEHHE UMW HeHaanexallee ucnonHerue 31 B cnyyae Hapylwexus KnueHTom ycnosuii [JoroBopa, CBA3aHHbIX C NOATOTOBKO 1 nepepaven 1 B bakk;
* 33 CBOEBPEMEHHOE 03HAKOMIEHE C nony4aeMbiMu oT baHka yBefoMNeH!siMI O NPOBEEHUN onepaLuii B cucteme UB;
* 33 ylepB, BO3HUKLLMIA BCNEACTBIE HApYLLIEHNS CUCTEMbI 3aLLTbI MHAOPMALWMK He No BuHe bakka.
1.5.3. B cnyyae BO3HUKHOBEHNS Y Bakka TEXHUYECKIX HECNPaBHOCTEN UMW ApYrvX 0BCTOATENbCTB, MPENSTCTBYIOLMX UCTIONb30BaHMIO cucTeM UB unn MB unn oGecnevyeuio TpeByemoro ypoBHs Ge30nacHoCTY NPOBEAEHNS ONepaLiyit, B TOM
umcre U3MeHeHMe AeiCTBYIOLLEro 3akoHoAaTenscTea P®, baHk Bnpase B 0AHOCTOPOHHEM NOPSAKE MPUOCTAHOBUTL Ha HEONPEENEHHbI/ CPOK COBEPLLEHIE Onepaviuit nocpecTBomM cuctemy Vb unu MB 6e3 npesBapuTensHOro YBeOMIEHMs
Knuenta.
1.5.4. KnueHT 06s3aH noaaepxmeaTh B paboyem cocTosiHMM OCHOBHOM HOMep MoBUnbHOrO TenedoHa, NpefocTaBneHH.lit B bakk, a Takke obecneunBaTh BOIMOXHOCTb NONy4eHNs SMS-CO0BLUEHMI (B T.4. C KOPOTKUX HOMEPOB) Ha yKa3aHHbIl
HoMep.
1.5.5. B cnyyae uameHeHns OCHOBHOro Homepa MoGUnbHOro TenedoHa, NpeaocTaBneHHoro B baxk Ans nonyyexns SMS-coobLueHuit, CBsidaHHbIX ¢ Ucronb3oaHuem cuctem 160, KnueHT 06si3aH B MakcumarnbHo KOPOTKUE CPOKU MUCHMEHHO
YBEAOMUTL 06 3TOM BaHK 1 cooBLYMTL HOBLI OCHOBHOII HOMEp MOBUNbHOTO TenedoHa. amereHne OCHOBHOTO HOMepa MOBUBHOTO TenetoHa NPOU3BOANTCS Ha OCHOBAHNUY 3asiBNeHmst KnueHTa, nojaxHoro 8 bakk, B TOM uucne ¢
ucnonb3osaHuem Cuctem «MHTepHeT-bark» 1 «MoGUNbHbIA BaHky, GaHKOMATOB U TEPMUHAINOB.
1.5.6. KnueHT 06si3aH perynsipHo ocyliecTenss Bxoa B Cuctemy Vb ¢ LUenblo 03HaKOMAEHIS C OnepaLusiMi COBEPLUEHHBIMI C UCMONb30BAHWEM SMEKTPOHHbIX CPEACTB NnaTexa.
1.5.7. KnueHT 06si3yeTcs oGecneunTs GesonacHoe xpaHeHne CpefcTs foctyna B cuctemy U6 u MB 1 X HEOCTYMHOCTL ANS TPETBUX NINLY.
1.5.8. KnueHT 0653aH YBeANTLCS, 4TO Ha YCTPOICTBE, C KOTOPOTO OCYLECTBNAETCS AUCTAHLMOHHOE GaHKOBCKOE 0BCMYXUBAHME, YCTAHOBNEHO 1 (hYHKLMOHUPYET aHTUBUPYCHOE MporpaMMHOE oBecneyeHme.
1.5.9. KoppekTHas paboTa MOGUNLHOTO MPUNOKEHNS HE rapaHTUPYETCs Ha CMapTdOHaX 1 NNaHWeTax ¢ MoAUMULMPOBAHHbIM NPOrPaMMHbIM OGECNEYeHEM.
1.5.10. BaHk He HeceT OTBETCTBEHHOCTb 3a NioBble OnepaLiK, COBEPLIEHHbIE HA CMAPT(OHaX U NNaHLLETax ¢ MOAU(ULMPOBAHHBIM NPOrPaMMHbIM 0BeCTeYeHNEM.

2. YCNOBMSA NMOAAYU KITUEHTAMU IOPUANYECKN 3HAYUMbIX 3AABNEHWUA YEPE3 UHTEPEHET BE3 ABTOPU3ALIMM B CUCTEMAX UHTEPHET-BAHK U MOBUNbHBIN BAHK

2.1, BaHk npefocTaenseT KnueHTam BOMOKHOCTb OCYLLECTBASTL NOAaYy OTAENbHbIX BIAOB 3aSBNEHNIA, NEpeYeHb KOTOPbIX yCTaHaBNMBaeTCs baHkoM Mo CBOEMy YCMOTPEHMI, Yepes UHTepHeT Ge3 aBTopusaluy B cuctemax VIHTepHeT-6aHk u
MoGunbHbI Bakk, NYTEM NPefOCTABNEHNS KIEHTY DNEKTPOHHOTO AOKYMEHTa U HanpaBneHus Ha OMT Knuexta CeaHCoBOro kiioya, ¢ UCNonb3oBaHMeM KOTOporo KnneHT MOXeT NoanucaTh ANeKTPOHHBIN JOKYMEHT aHanorom co6CTBEHHOPYY-
Holt noanuen KnueHTa B COOTBETCTBUN C HACTOSLLMMM Y CIOBUSIMU.

2.2. BaHk MoxeT npefocTasuTe KNueHTy 4OCTYN Kk ANEKTPOHHOMY AOKYMEHTY Kak NyTéM HanpaBneHus CCiMkv Ha AUHAMUYECKYI0 BEG-CTPaHMLY, Tak 1 Yepe3 nporpaMMHoe obecnieyeHme i MOBUNbHbIE MPUNOXeHUs Bakka Uin ero napTHEPOB.
2.3. MonyuuB ccbinky Ha ANEKTPOHHBIA AOKYMEHT, KNUEHT MMEET BO3MOXHOCTL 03HAKOMUTLCS C €10 COAEPXaHUEM 1 NOANUCaTH C UCMONb30BaHWEM aHanora coBCTBEHHOPY4HOM noanueu. Mognucarue ANEeKTPOHHOTO AOKYMEHTa OCYLLECTBASET-
csi nytém Beozia CeaHCoBOrO Krioya, nonyyeHHoro Knuentom Ha OMT. MoanucanHblit KnueHToM SneKTpoHHbIi JOKYMEHT XpaHuTCs B MHGOPMaLIMOHHbIX cucTemax baHka.

2.4. TomMuMo cny4aeB, OroBOPEHHBIX B M. 1.1.2. HACTOSILMX YCNOBWUI, HA OCHOBaHWUM OTAENBHOTO 3asiBNeHUs KnueHT MoXeT nopyunTh BaHky npesocTaBuTb emy JOCTYN K NPOCMOTPY cBeAeHMi 13 ero MHTepHeT n MobunbHoro Batka, B Tom
umcne cBeaeHui CoCTaBnsLLMX GaHKOBCKYto TaliHy, 6e3 BBeaeHus JlorvHa u Mapons oT UHTepHeT n MobunbHoro bakka ¢ UCONb30BaHUEM CIEAYIOLLMX SMEKTPOHHBIX CEPBICOB NapTHEPOB BaHka:

- Cepauc «Kowenék MTC [leHbru» (cepsuc naptHépa batka MAO «MTC»);

- Cepsuc «Moit MTC» (cepsuc naptHépa bahka MAO «MTC»);

2.4.1. BaHk BnpaBe No CBOEMY YCMOTPEHWIO YCTaHABNMBATb OrpaHUYEHNs Ha 06bEM cBeaeHHit 13 MHTepHeT  MobunbHoro bakka KnieHTa, koTopble MOTYT BbiTb 4OCTYMHb! KNMEHTY C UCMONb30BAHUEM CEPBUCOB NapTHEPOB.

2.4.2. 3asBnekue 0 NpeoCTaBIeHUM JOCTYNa K MPOCMOTPY CBeaeHHit U3 MHTepHeT 1 MobunbHoro bakka ¢ UCoNb30BaHUEM CEPBICOB NAPTHEPOB MOXET BbiTh MoAaHO KnueHToM Tonbko Yepe3 kaHankl IBO 8 koTopbix BaHk npeaycmotpen
TaKylo TEXHUYECKYI0 BO3MOXKHOCTb.

2.4.3. Hanpasnssi B baHk 3asBrexne 0 NpefoCTaBneHUn 4OCTYNa K NPOCMOTPY CBeAeHHil U3 MHTepHeT 1 MobunbHoro bakka ¢ Mcnonb3osaHeM aNeKTPOHHbIX CEpBUCOB NapTHEPOB BaHka, KnueHT Ans BbllueykasaHHbIX Lenei nopyyaet baxky
nepeAaTb NapTHEPY NepcoHanbHble AaHHble KnuenTa, ykasaHHble B 3asiBNeHUH, OCyLLECTBNSATb HEOBXOAUMOE MH(OPMALIMOHHO-TEXHOMOMMYECKOE B3aUMOAEICTBHE C BbilLEyka3aHHbIMU NapTHEPaMI, B TOM YUCTE OCYLLECTBNSATL Nepedady
CBEfIEHMIA, COCTaBNSIOLLMX BAHKOBCKYHO TailHy, AOCTYN K KOTOPOIA NPefoCTaBNsAETCS Npyu cnonb3oBaHun Cuctem VB u MB.

2.4.4. KnueHT Bnpase B NoGoe Bpems 0T03BaTb CBOE 3asiBNeHMe C UCnonb3osaHnem VHTepHeT n MoGunbHoro bakka, B0 anekTPOHHbIX CepBUCOB NapTHEPOB BaHka (Mpu HanMUMN TEXHUYECKOI BOSMOXHOCTH).

2.4.5. B cnyyae nopjauv 3asBnexns o NpefocTaBeHun 4OCTyna K NpocMOTpy cBeaeHuit 13 MHTepHeT 1 MoBunbHoro bakka ¢ UCMonb3oBaHUEM 3MEKTPOHHbIX CEPBIUCOB NapTHEPOB BaHka, KN eHT caMocTosiTeNbHO HECET OTBETCTBEHHOCTb 3a
YBbITKY 1 (haKTbl pasrnalleHns 6aHKOBCKOM TaiiHbl, BOHUKLINE BCNEACTBIUE CMONb30BAHUS TPETbUMM LMt MOBUNbHOTO TenedoHa KnienTa i y4ETHOM 3anucu KnueHTa B 3NEKTPOHHbIX Cepaicax napTHépos baHka.

2.5. Mpy Hannuun y barka TeXHUYECKOi BOMOXHOCTU KNUEHT Bnipase Momy4mnTb MHOpMaLMIo 0 COBMOAEHIM YCNOBUIA NSt HAYUCEHNS BO3HArpakaeHs B pamkax nporpammel «MTC Smart [leHbru» (B T.4. 06 0CTaTKe U ABIKEHNN AEHEKHBIX
CPEACTB Ha TEKyLLEM CHeTe, OTKPLITOM AMsi PACcHETOB C UCMONb3oBaHueM kapTbl «MTC Smart [leHbr») B MOBUbHBIX MPUNOKEHNSX U HA CailTax CTOPOHHUX OpraHU3aLmi nyTem BBoAa CpeacTs AOCTYNa, NPeAoCTaBNeHHbIX BaHKoM.
CpepacTBamu ocTyna sBnsioTcst HoMep TenedoHa, ykasarHbli KnueHTom Ans Hauucnenus BosHarpaxaeHus B pamkax Mporpammbl «MTC Smart [leHbrun, v UndpoBoit ko, Hanpasnsiemblit baHkom B SMS-coobLueHnn Ha ykasaHHbIit HoMep
TenedoHa.




3. YCNOBUS MPOBEAEHWA BAHKOBCKWUX OMEPALIMI U MONYYEHWSA AOCTYNA K BAHKOBCKUM YCNYTAM YEPE3 LITO

3.1. LUTO npepaHasHayeH Anst obecneyeHns kpyrnocyTouHoro baxkosckoro obenyxveanms KnueHTo no TenedoHy Yepes onepaTopa Wi B aBTOMAaTUYECKOM PEXUME C UCMONb30BaHUEM CUCTEMbI MPEABAPUTENBHO 3am1CaHHbIX FoNoCoBbIX
co06LLeHNi, BbINOMHSIOLEN (YHKLMIO MapLIpyTU3aLmun 3BoHKoB baHka (IVR).

3.2. Mpu obpateHnn Knuenta B LITO ncnonbayeTcs TenedoHHblit T-koa. T-kof nepefaeTcs ¢ NpefocTaBneHreM crelyuanbHbix KOHBEPTOB Unu Hanpaensetcs bankom Knuenty B SMS-coobLyennn no OCHOBHOMY HoMepy MOGUMbHOTO TenedoHa.
T-kop, ABNSiETCA aHanorom cobeTBEHHOPYYHO noanuck KnneTa.

3.3. B LITO KnueHT MoxeT coBepLuaTh CrieaytoLyue onepaLyn 1 nony4ats AOCTYN K CrieAytolm 6aHKoBCKUM ycnyram: uHopmupoBaHme o MnatexHom numute KapTbl, MuHu-binucka no Kapte, 6noknposaHme/pasbnokuposatme Kaptel, 3amMeHa
T-Kopa, a Talke K Apyrum ycnyram, nepeyeHb KOTOpbIX ycTaHaBnuBaeTcs baHkom no cBoemy ycmoTpenmio. Yepes onepatopa LITO KnueHT moxet 3abnokuposate KapTy, 3akasate 3ameHy T-Kopa, nonyuntb KOHTPOMbHBIi KOf, YCTaHOBUTb W/nnn
13MeHuTb KogioByto AaTy, ycTaHoBUTb W/unu ameHnTb MAH-koz, nameHnts OCHOBHOI HoMep MOBUbHOTO TenedoHa, MomyynTh MHGopMaLmio o MnatexHom numuTe KapTbl, noaaTh 3asiBreHUe Ha MOAKMIYEHNe/OTKIIYEHNE AONOMHUTEMbHBIX
onuyit, noaaTh 3asBneHne 06 M3MEHeHUN HoMepa TenedoHa Ans HauUCNIeHst BO3HArPaxXAEHNIA (MU HaMMUMN TEXHUYECKON BOIMOXHOCTH).

3.3.1. B yensax nogknioyeHns/oTkntodeHns onuuii «MobunbHasy, «Lonuury, «HakonutenbHas+y, «MyTewecTsus», KnueHT BBOAWT HanpaBneHHbIit baHkom Knuexty B SMS-coobuueHnn no OcHoBHOMY Homepy MoBunbHoro TenedoHa,
yka3aHHoMy KnuerTom B 3asiBnenun SMS-knioy, KoTopbiit ABNSETCS aHanorom cobeTBeRHOPYYHOI noanuck KnuerTa Anst NOAKMIYEHNS/OTKNIOYEHNS BbilleykasaHHbIX onuuil Yepes L{TO.

3.4. KnueHT MOXeT coBepLUaTh onepaLyum no cyeTy 1 nonyyatb 4OCTyn K GaHkoBckiM yenyram yepes L{TO nocne cooTeeTCTBYHLLEN ayTeHTUGMKaLMI. KNueHT cornatuaeTcs ¢ Tem, 4to ucnons3osanue 8 LITO T-Koza v HbIX NpeaycMOTPeHHbIX
[loroBopom ans ucnonb3osaus B LITO aHanoros coGCTBEHHOPYYHOM MOANKCH, IBNISETCS Hafnexallel 1 A0CTaTouHON uaeHTUdnkaLmen Knuenta.

3.5. KnueHT cornaluaetcs Ha nepefaqy/nonyyexue pacropsikeHuit, NopyYeruit nmnin nhdopmaLum no NMHUAM TenetoHHON CBA3M (BKMto4asi MOBUNbHbIE U UHble BUABI TeNeOHHOI CBS3N), 0CO3HABAs, YTO NINHINM TeNnetOHHON CBS3N He
SBNsOTCS GE30MacHbIM kaHanoM CBs3u, a Takke COrnallaeTcs ¢ TeM, YTo baHk He HeCceT OTBETCTBEHHOCTM 3a BO3MOXHbIE PUCKY, CBS3aHHbIE C HApyLIEHNEM KOH(UAEHLMANbHOCTY 11 BO3HUKAIOLLME BCTIEACTBIUE UCTIONb30BAHMS NIUHMI
TenedoHHoI CBSA3N.

3.6. KnueHT cornaiuaetcs ¢ Tem, YTo BaHk He HeceT 0TBETCTBEHHOCTU 3@ BO3MOXHbIE YBbITKM, NOHEeceHHble KnueHTom B ¢BA3N ¢ ucnonb3osaHnem LITO (B Tom uncne yBbITki, NOHECEHHbIE B CBA3N C HENPABOMEPHBIMU EACTBUAMM U
GeapelicTBUEM TPETBUX NALL), 3 MCKNIOYEHNEM YObITKOB, BbI3BaHHbIX HEMOCPECTBEHHO HENpPaBOMEpHbLIMU AeiicTBIAMY Uni Ge3nelicTBrem bakka.

3.7. bahk BnpaBe B nto60e Bpemst Mo COBCTBEHHOMY YCMOTPEHMIO M3MeHsTb HaBop onepaLuit u/mnu ycnyr, npegoctasnsiemblx Knuenty yepes LITO, a Takke 6e3 npeaBapuTenbHOro yBefoMneHus [lepxatens kapTbl NOMHOCTbIO NPeKpaTUTh ee
paboty unu otkasaTb KnueHTy B coBepLuenuu onepaumit 8 LITO.

3.8. CoseplueHue aeiicTauit, TpebyloLmx NOATBEPXKAEHNS NYTEM NPOCTaBNEHNs aHanora co6CTBEHHOPY4HO nofnucy B pamkax cuctembl LITO focTynHO Tonbko B pamkax [OrOBOPOB Ha BbiMyCk 1 06CNyxmMBaHe GaHKOBCKUX KapT.

3.9. KnueHT BnpaBe nony4uTb A0KYMEHT, cocTaneHHblit B LITO, Ha GymaxHoM HocuTene npu nuyHoM obpalyennn B bakk.

3.10. KnueHt Bnpase nonyuute CpeacTea goctyna k cuctemam UMb u MB yepes LITO B nopsiake, npeaycMoTPeHHOM NyHKTOM 1.2.9 HaCTOSILLMX YCNOBWUI, NpU YCNOBUM NPOXOXAEHUS NPOLieAYpbI ayTeHTUMKaLMM.

4.YCNOBWA NPOBEAEHUS BAHKOBCKUX OMEPALWA W MONYYEHWUS BOCTYNA K BAHKOBCKUM YCIYrAM YEPE3 SMS-BAHK-MH®O
4.1. Cuctema ancTaHLmoHHoro 6aHkoBckoro obenyxueaqns SMS-bank-UHdo npeaHasHayeHa Ans obecneyeHns KpyrnocyTouHOro KOHTPONst KNMeHTOM COCTOSIHUS CBOMX AEHEXHBIX CPEACTB 1 OCYLECTBNEHNS NNATEXHbIX OnepaLi
nocpeaCcTBOM MOGUMBHOI CBS3N C NOMOLLbH0 TexHonorim obMeHa SMS-coobLyernsmu mexay barkom n Knertom (no OCHOBHOMY HOMEPY MOBUIBLHOTO TenedoHa).
4.2. Cucrema SMS-BaHk-WHdo nossonsieT KnueHTy nonyuuTs cneaytoLyme ycnyru:

+ MonyyeHue yBegomneruit 06 onepauusx no kapTe 1 APYrux 3Ha4nMbIx CoBbITUSX NO KapTe B pamkax NakeToB YCyr, ycTaHoBNeHHbIX B Tapudax (aanee — «akeT(bl) yenyr».

+ OcyLyecTBneHMe nnatexeil 1 hopMpoBaHue 3anpocoB MHAOPMALKM C UCTIONb30BaHNEM KOMaHA, NpeaycMoTpeHHbIx B 1.3.11. (nanee - «MHTepakTuBHbIN SMS-cepsuc).
4.3. bank npefocTasnset Knuenty GecnnatHbiii focTyn k ViHTepakTBHOMY SMS-cepBucy ¢ MOMeHTa 3akmnioyeHuns [Joroopa KOMNAEeKCHOro 06cnyxmnBaHms.
4.4. ins chopmupoBaHns 3anpoca Unu NpoBedeHns nnatexa B pamkax VHTepaktuHoro SMS-cepeuca KnueHty Heobxoaumo Hanpasutb SMS- coobiueHne ¢ OcHoBHOro Homepa MoGunbHOro TenedoHa Ha becnnathblit Homep 2121 (ans
aboxeHTOB coToBbIX ceTelt MTC, Bullaith, Meracow, Tene2) unu Ha Homep +79167773331 (ans Apyrux onepaTopos COTOBOW CBA3N cTaHAapTa GSM) B dhopmarte, npeanoxeHHom baxkom. dopmatbl SMS-coobujenuit (nanee - Komarabl)
npeacTasneHs! B n.3.11 HacTosiwmx Yenosuit. Komangbl cneayet HabupaTb B BEPXHEM perucTpe.
4.5. TopaknioyeHue 1 oTkMioyeHme MakeToB ycnyr NPON3BOANTCS Ha OCHOBaHWM 3asBneruit KnueHTos, noaakHbix B cucteme «/HTepHeT-baHk», cucteme «MobunbHblit 6aHk», odmce banka, 6aHkomatax 1 TepMuHanax, a Takke npu obpalyeHim B
LITO, ecnv Bbileyka3aHHble CNOCODLI MOAKMIOYEHNS/OTKIIOYEHNS MakeTa NpeAyCMOTPEHbI COOTBETCTBYHOLMM NakeToM ycnyr cornacko Tapudam. B cryyae AocpouHoro pacTopxkeHus [JoroBopa, M3MeHeHus nakeTa yCryru unu 0Tkasa oT ycnyru
SMS-BaHk-MHo AeHexHble CpeacTBa, MOCTYNUBLUME B CHET ONMaThl YCMyry, BO3BPATY He noanexar. Mpoeaypa u3MeHeHns paHee NoAKMIYEHHOro nakeTa oCyLeCcTBNSETCS NyTeM Nofauy 3asBNeHUs Ha NOAKMOYEHe HOBOTO nakeTa, npu
3TOM paHee NoAKIIoYeHHbIN nakeT oTkniyaeTcs 6e3 Bo3BpaTa koMUCCHN, OOPMNEHIE 3asiBNEHIS Ha OTKIIOYEHNE B AaHHOM cryyae He TpebyeTcs.. Mpu M3MeHeHnn nakeTa Unm ero OTKMIOYEHN pPaHee NOAKNIYEHHbIA NakeT YCnyr no kapTe
(kapTam) oTKMo4aeTCs Ha CrefyoLLMX YCNoBUSX: B CNyYae ecrnit CHET GaHKOBCKOM KapTbl, Yka3aHHOM KNUEHTOM, SIBNSIETCS UCTOYHUKOM CTIMCAHUS KOMUCCUM ANSi OnnaThl nakeTa ycnyr, NoAKMioYeHHoro k kapte Ao 12.10.2015 r., npegoctasnexue
YCryru npekpalLaeTcs no Bcem 6aHKOBCKUM kapTam, paHee NofKIoYeHHbIM K JaHHOMY NakeTy YCnyr, CincaHme KOMUCCM Mo KOTOPOMY MPOM3BOAMTCS CO cyéTa GaHKOBCKOM KapTbl, Yka3aHHOM KIMEHTOM, ANs N3MEHEHNS/OTKITIoYEHMS!.
4.6. MopsAOK ¥ NepUOANYHOCTb CMMCaHNs KoMUCCUK 3a npeaocTaBnerue Maketos yenyr SMS-BbaHk-UHdo yctanaBnuBaetcs Tapudamu barka. B cnyyae Heynnatsl Knnentom komuccun, bakk uMeeT npaBo npuocTaHoBUTL / OTKMIOYUTb
npefocTaBneHe Yenyri 0 NocTynneHnst onnatbl. KneHT nopyyaeT baHky oCyL|ecTBNATL CMCaHNe KOMUCCUN C TeKyLux c4éToB KneHTa, pekBM3NThI KOTOPbIX YkasaHbl B 3asBNEHUAX O NpefocTaBneH 6aHKoBCKUX NPOAYKTOB, NpeaocTaens-
emblx B pamkax [JKO B pasmepe 1 nopsiake, ycTaHoBneHHom Tapudamu, 6e3 AoNONHUTENbHOTO pacnopsikeHus KnueHTa, B TOM Yncne 3a cHeT KpeAUTHBIX CPEACTB, NPeaocTaBneHHbIX baHkoM.
4.7. B cnyyae u3meHermnst OCHOBHOTO Homepa MobunbHoro TenedoHa KnueHT 06s13aH B MakcuManbHO kopoTkue CpokM yBeoMiTb 06 aToM Bakk 1 coobiuTb HoBbI OCHOBHOI HoMep MobUnbHOro TenedoHa. MameHerne OcHoBHOrO HoMepa
MOBUbHOTO TenedoHa NPOM3BOANTCS (MPY YCTIOBUN HANMUNS TEXHUYECKON BOIMOXHOCTH):

+ B ochucax banka Ha ocHoBaHun 3asenenns KnneHra;

* C MCMONb30BaHNEM CrieLManbHoro cepeica B GaHkomarax 1 TepMuHanax baka;

+ npu obpatleHnm Knuenta B LITO.
4.8. KnueHt noaTeepxaaer, 4to SMS-coobLueHue, otnpasnerHoe ¢ OCHOBHOro HoMepa MobunbHoro TenedoHa Knuenta, paccmatpusaeTcs baHkoM kak pacnopsikeHue Ha NpoBefeHne onepaumuy u/wnu npefocTasneHne MHpopMaLmn no
BaHkoBckiM kapTam / cyeTam Knuenta.
4.9. baHK He HeceT 0TBETCTBEHHOCTb:

* B Criyyae HenomnyyeHust KneHtom SMS-coobLueHnii B CBSI3n ¢ TeXHUYECKMMU npobriemamu, B TOM umcre no Buxe OnepaTopa COTOBOI CBS3M, a Tak Xe B Clly4ae ecriv 370 06yCrOBNEHO NPUUMHAMK, He 3aBucALMMM OT BaHka;

+ B CNyy4ae Henonyyexns baxkom SMS-coobieHnit, oTnpaBnerHbIx ¢ OCHOBHOMO HomMepa MobunbHoro TenedoHa Knueta, B CBS3M C TexHUYeckuMu npobnemamu, B Tom yucne no BuHe OnepaTopa COTOBOW CBA3M, a Tak Xe B Cryyae ecnu

370 06YCNOBNEHO NPUYNHAMM, He 3aBUCALLMMI OT Bakka;

* B Cryyae BO3HUKHOBEHMS CTIOPHbIX CUTYaLlnit BCIeACTBUE HeBbINONHeHMs KneHTom ycnoBuit [loroBopa, a Takke BO BCeX Cryyasx, Korfja Takue CUTyaLun HaxoasTes BHe cepbl KOHTpons baHka;

* 110 NPETEH3NAM NuL| — BNaaenbLies HOMEPOB MOBUNbHBIX TenedoHOB, 3aperncTpupoBaHHbIx KnueHtom npu noaknioderin SMS-bank-MHdo.
4.10. KnueHT HeceT NOMHylo OTBETCTBEHHOCTb:

* 33 BCE OnepaLy, COBEPLUEHHbIE C MCMoNb3oBaHneM MHTepakTBHoro SMS-cepeiica, a Takke 3a yObITKW, KOTOPbIE MOTYT BO3HUKHYTb B pe3yrnbTaTe UCTONb3oBaHus cucteMbl SMS-baHk-MH(o 1o MoMeHTa caMoCToATeNbHOM

6nokupoBku ycnyru KnueHtom;

* 32 NPaBUMbHOCTb PEKBU3UTOB ONEPaLK, yka3aHHbIX UM NP ee NPOBEAEHUN, a Takke Npu perucTpaim WwabnoHos;

* 3a YBbITKM ¥ (haKT pasrnalleHmns 6aHKOBCKOI TaltHbI, BO3HMKLIME BCEACTBUE AONYCKa KNMEHTOM TpeTbix ML, K MCnonb3oBaHuio MobunbHoro Tenedoxa Knuenta, no Homepy koToporo npegoctasnsiotes yenyrn SMS-bawk-UHdo.
4.11. Komanpel, focTynHble KnueHTy B pamkax MHTepakTuHoro SMS-cepsuca (npi Hannimin TEXHUYECKOI BOIMOXHOCTH):

Onucanue KoMaHab! Komanab! Mpumeyanue
CnpaBka 0 A0CTYNHbIX KOMaHaax CIMPABKA Ycnyra okassIBaeTcs B NOPSAKE U Ha YCNOBMAX, NPE/YCMOTPEHHbIX Tapudom
HELP MAO «MTC-BaHk» 3a nopknioueHme yenyr SMS-Bak-Hdo no kapTam,
0 amuTupoBaHHbIM [MAO «MTC-Bakk» (n. 7.4.1 Tapuda 7 Katanora).
?
BANTAHC Ecnny knnexTa 6onee 1 kapTbl, HeobxoaMMO BBECTM NOCneaHe 4 Ludpbl
MpepocTaBneHne cnpasky 0 AOCTYNHOM NNATEXHOM NUMUTE BALANCE HOMEPa KApTbl, T.€. CHOPMUDOBATS KOMAHAY BUAA:
OCTATOK BAJTAHC ****, rae
OSTATOK *** - nocnepHue 4 undpel HoMepa kapTbl
1
BbIMCKA
lMpepocTaBneHne MUHK-BBINUCKX NO KapTe VIPISKA Ecnu y knuenHTa 6onee 1 kapThl, HeobxoAnMO BBECTH NOCNeAHIE 4 Lndpbl
VYPISKA HoMepa kapTbl, T.e. CHOPMMPOBaTL KOMaHAy BUAA:
2 BbIMUCKA ****, rne
WIPISKA - nocneaHue 4 undpbl HomMepa KapTbl
WYPISKA
[MpuocTaHoBNEHNe pacyeTos Nno kapTe cron Ecnn y knueHTa 6onee 1 kapTbl, He06X0AMMO BBECTU MocneaHue 4 Ludpbl
STOP HOMepa kapTbl, T.e. CHOPMMPOBATL KOMaHAy BUAa:
BIIOKMPOBKA CTOM ***, e
gLOK *** - nocnegHue 4 uudpbl HoMepa kapTbl
3AB/IOKUPOBATH
Mp1ocTaHOBNEHE PacyeToB No KapTe CTAPT Ecnu y knuenta 6onee 1 kapTbl, He06X0AMMO BBECTM NOCHIEHME 4 LdpbI
START HOMepa KapTbl, T.e. ChOPMUPOBATL KOMAHAY BUAAA:
PA3BIIOKMPOBKA CTAPT **** rne
4 *** - nocnegHue 4 uudpbl HoMepa kapTbl
PA3B/IOKMPOBATb
MpepocTaBnexne HdopMaLyum o kapTax, Mo KOTOpbIM KAPTbI
0Kas3bIBalOTCS yCryrut CARDS
5
MpepocTaBnexue cnpasku 0 cTaTyce KapTbl CTATYC Ecnu y knuenTa 6onee 1 kapTel, HeobxoAMMO BBECTU NocneaHue 4 uudps!
STATUS HoMepa kapTbl, T.e. CHOPMMPOBATL koMaHzy BUAa:
6 CTATYC ****  rge
**** - nocnegHve 4 undpbl Homepa kapTbl
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Onucanue KomaHAbI KomaHab!

Mpumeyatue

(ynpoLyéHHas komanga)

lMpepocTtaBnexue nHGopmaLmuy o Nokynkax no kapte CTATYC Ecnu y knuenTa Gonee 1 kapTbl, He0GXxoaMMO BBECTH nocneaHue 4 uudpbl
(nocnepHue 3 nnatexa 3a npowepwue 30 AHen) STATUS HOMepa KapTbl, T.e. ChopMMpoBaTh KOMaHAY BUAA:
6 CTATYC ****  rne
**** - nocneaHve 4 undpbl HoMepa kapTbl
MpepnocTasnenue nHdopmaLum 06 onepauusix HANMYHBIE Ecnny knneHTa 6onee 1 kapTbl, Heo6X0AMMO BBECTU MocneaHue 4 Ludpbl
nony4YeHNs Hanu4HbIX No kapTe CASH HoMepa KapTbl, T.e. ChOpMMpOBaTL KOMaHAY BUAA:
(nocnepHvie 3 onepaumy 3a npotweAwme 30 aHel) 8 HANUYHBIE ****, rpe
*** - nocneaHue 4 undpbl HoMepa KapTbl
lMpepoctaenenue cnpasku o Tekylem kypce LIb (EUR n USD) KYPC
RATE
9
KyPC
RATE
lpepnocTaBnexme cnpasku O TeKyLyeM Kypce aBTopusaLmn KYPC BAHKA
Batka RATE BANK
9 BAHKA
9 BANK
lpenocTtaBnexme nHopmaLum no KpeauTy KPEOUT Ecnn y knnerTa 6onee 1 kapTbl, Heo6x0AMMO BBECTM MOCneaHue 4 Ludpbl
CREDIT HOMepa KapTbl, T.e. ChOpMMpOBaTL KOMaHAy BUAA:
10 KPEOWT ****, rpe
*** - nocneaHue 4 undpbl HoMepa kapTbl
MpenocTaBneHe cnpasky 0 HaKoMNeHHbIX GOHyCHbIX 6annax Balb Ecnu y knueHTa 6onee 1 kapThl, Heob6x0AnMO BBECTYH MOCREHNE 4 Ldpbl HOMepa kapTel, T.e.
BANbI CchopMUpoBaTL KOMaHAy B1AA:
BALY 12 rpe
12 *** - nocneaHue 4 undpbl HoMepa KapTbl
3aka3 60HyCHbIX 6annoB. k MCMONb30BaHMIO PAYB xm X — CyMMa 3aKkasbiBaeMblx 6OHYCHbIX 6annos
3AKA3ATb x m m — HOMEp CXeMbl CNoMb30BaHMS GOHYCHbIX 6annos (1 — eaAMHOBPeMeHHas, 2 — [ONroCPOYHas)
ZAKAZ x m Ecnn y knnexTa 6onee 1 kapTbl, Heobx0AMMO BBECTM NOCneaHe 4 Ludpbl HoMepa KapTbl, T.e.
13xm cchopMUpoBaTL KOMaHAy BMAA:
PAYB**** x m,
rae™™** - nocnegHue 4 undpel HoMepa kapTbl
VHUUmaLms nnatexa B agpec COTOBbIX ONepaTopoB 14 *** n YYY N - CymMma B BanioTe cyeTa kapTbl
1234567890 1234567890 — Homep MobunbHoro TenedoHa B 10-3HauHOM (pefepansbHOM) dopmate
PAY ***n YYY YYY - HaumeHoBaHWe OnepaTopa COTOBO CBS3N
1234567890 ¥ - nocnegHue 4 uncpbl HoMepa KapTbl
OMNATA ***n YYY 123 - kog, MOMy4eHHbIN B CO06LIEHNN
234567890
TENE®OH ****n YYY
123456789
VIHuynaums nnatexa B agpec COTOBbIX ONepaTopoB 1234567890 n 1234567890 — Homep moGunbHoro TenedoHa B 10-3HaqHoM (hefepanbHoM) hopmate

N - Cymma B BanioTe c4eTa kapTbl
Ecnu y knnerTa 6onee 1 kapTbl, Heo6x0AMMO BBECTM NOCneaHIe 4 Ludpbl HoMepa KapTbl, T.e.
cchopMUpoBaTh KOMaHAy BMAA:

1234567890 n ****,

rae**** - nocneaHue 4 undpel HoMepa kapTbl

WHuumaums nnatexa B agpec VHTepHeT-npoBaiinepos 14 **** n PPP
1234567890

PAY **** n PPP
1234567890

OMNATA **** n PPP
1234567890

INTERNET **** n PPP
1234567890 UHTEPHET
***n PPP 1234567890

Hhxk

- nocneaxve 4 undpsl HomMepa kapTbl

N - cymMma B BamioTe cyeTa kapTl
1234567890 — Homep nuLeBoro cyeta

PPP — HanmeHoBaHWe ViHTepHeT-npoBaiifepa
123 — ko, nony4eHHbIi B coobLyeHnn

AVTOMTS ****n
1234567890
AUTOMTS **** n
1234567890
ABTOMTC **** n
1234567890
ABTOMMNATEX **** n
1234567890
AUTOPAYMTS **** n
1234567890
AVTOPLATEZH ***n
1234567890

16 #+
1234567890

MoakntoyeHne MTC Astonnatexa

*** - nocneaHue 4 undpbl HoMepa kapTbl

N - cymMma B BanioTe cyeTa kapTbl

1234567890 — Homep MoGunbHoro TenedoHa B 10-3HayHoM (hefepanbHoM) hopmate
123 — ko, nony4eHHbIi B co0bLyeHNN

AVTOMTS **** n
1234567890

AUTO IZMTS **** n
1234567890
ABTOMU3MTC **** n
1234567890

17 #+
1234567890

M3meHenne cymmbl AsTonnatexa

*** - nocneaHue 4 undpbl HoMepa KapTbl

N - CyMMa B BanioTe cyeTa kapTbl

1234567890 — Homep MoGunbHoro TenedoHa B 10-3Ha4HoM (hefepanbHoM) hopmate
123 — Ko, NoNyYeHHbIN B CO0BLYEHUN
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OnucaHue koMaHAbI KomaHab! Mpumeyanne
OcraHoBKa cepBuca aBTonnartexen OcraHoBKa cepBuca aBTonnarexen **** . nocneaHve 4 undpsl Homepa kapTbl
STOPMTSAVTO **** 1234567890 — Homep MoGunbHoro TenedoHa B 10-3Ha4HOM (hefepanbHOM)
1234567890 dopmate
STOPMTSAUTO **** 123 — kog, MONyYeHHbIN B COOBLYEHUN
1234567890
CTOMMTCABTO ****
1234567890
STOPAVTOMTS ****
1234567890
STOPAUTOMTS ****
1234567890
CTOMABTOMTC ****
1234567890
1g ree
1234567890
MoaTeepxpeHue nnatexa #123 123 — kop, NoNy4eHHbIN B COOBLYEHUN
MNOATBEPANTb 123
CONFIRM 123
ok 123
3asiBneHme Ha nepeBop o c4eTa kapTbl Ha cyeT «HakonuTens- #123 **** - nocnenHve 4 Ludpbl HoMepa kapThl
HbI» (MPUMEHNUMO TOMBKO ANSt KapT C HAKOMUTENBHOI OnLueN) NONONMHUTL n n - cymma nepesojia
POPOLNIT n Ecnu y knuenTa 6onee 1 kapTbl, HeobxoauMO BBECTM nocneaHue 4 uudpbl
CONFIRM 123 HoMepa KapTbl, T.e. CHOPMUPOBATL KOMaHAY BUAA:
ok 123 MONOMHNTE n ***,
rae **** - nocnepxue 4 uudpbl HoMepa kapThl
3asBnexme Ha nepeBop co cyeTa «HakonuTenbHbIi» Ha cyeT BbIBECTK n **** - nocnenHve 4 UudpbI HoMepa KkapTbl
KapTbl (MPUMEHNMO TOMBKO NS KapT C HAaKOMUTENbHOM OnLnen) VYVOD n n - cymma nepesofia
Ecnu y knuerTa Gonee 1 kapTbl, HeobxoAUMo BBECTU nocneaHue 4 undpsl
HOMepa kapTbl, T.€. CHOPMUPOBATL KOMaHAy BUAa:
BbIBECTM n ****,
rae **** - nocnefHue 4 uudpsl Homepa kapTbl
MoaTBepxaeH1e nepesoaa co c4eTa kapTbl Ha cyeT [A yyyy YyYy — NOMyYeHHbI KOA NOATBEPXKAEHNS
«HakonutenbHbIn» DA yyyy
(NPUMEHMMO TOMbKO NS KapT C HAKONUTENbHOM OnLjuel) YES yyyy
MonTBepxaeHne nepesosa co cyeta «HakonuTenbHbI» Ha cyeT JA yyyy YYYy — NONyYeHHbIit KOf, NOATBEPKAEHNS
KapTbl (MPUMEHUMO TOMBKO NSt KapT C HAKONUTENbLHOM OnLjuen) DA yyyy
YES yyyy
Ortkntoyerne CtpaxoBaHus Xuanu no kapte HETCTPAX1 Ecnu y knveHTa 6onee 1 kapTbl, He06X0AMMO BBECTM MocneaHue 4 uudpbl
NETSTRAH1 HoMepa kapThl, T.e. ChOpMMPOBaTL KOMaHAY BUAA:
HETCTPAX1 ***,
re **** - nocneaHue 4 uudpbl HoMepa kapTbl
Ortknitoyenne CTpaxoBaHus oT noTepyu paboTsl no kapTe HETCTPAX2 Ecnu y knueHTa 6onee 1 kapTbl, HeobxoauMo BBECTH nocneaHue 4 Ludpsl
NETSTRAH2 HoMepa KapTbl, T.e. ChOpMUPOBaTL KOMaHAY BMAA:
HETCTPAX2 ****,
rae **** - nocnenxue 4 uudpbl HoMepa kapTbl
OTKnI04EHUS BCEX NPOrpaMM CTpaxoBaHus no kapTe HETCTPAX3 Ecnu y knuenTa 6onee 1 kapTbl, Heobxoaumo BBECTH nocneaHie 4 uudpsl HoMepa KapTel, T.e.
NETSTRAH3 cchopMmMpoBaTh KOMaHAy BUAa:
HETCTPAX3 ***,
rae **** - nocnenxue 4 undpbl Homepa kapTbl
Orknioyenve yenyrm CMC-Bank-VHdo CTOMNCMC Ecnu y knuenTa Gonee 1 kapTbl, HeobxoaMMO BBECTH nocneaHue 4 Ludpbl HOMepa KapTbl, T.e.
STOPSMS cchopMMpoBaTh KOMaHAY BUAa:
CTOMCMC ****,
rae **** - nocnepxue 4 uudpbl HoMepa kapThl
OTKnI04EHIe KPeAUTHOrO NIMMUTA HETKPEAUT Ecnu y knuerTa Gonee 1 kapTbl, HeobxoaUMo BBECTU NocnieAHue 4 Lundpbl HoMepa kapTbl, T.e.
cchopmMupoBaTh KoMaHay Buaa:
HETKPEAUT ***,
rae **** - nocnepxue 4 uMdpbl HoMepa kapThl

4.12. BaHk Bnpage B Nto6oe Bpems No COGCTBEHHOMY YCMOTPEHMIO U3MEHSATL NepeyeHb KomaHz, 4OCTYnHbIX B pamkax VHTepakTuHoro SMS-cepsuca.

4.13. Cnucok komaHz, [ocTynHbIX KnueHTy B pamkax WHTepakTusHoro SMS-cepBica, MOXET M3MEHSTLCS B 3aBUCUMOCTY OT TUNa kapTbl KnueHTa.

4.14. SMS —coobLLeHIe C NOATBEPKAEHNEM NnaTexa HeobX0ANMO HanpasnsTb ¢ OCHOBHOTO HoMepa MoGunbHOro TenedoHa Ha Homep 2121 (ans aBoHeHTOB coToBbIX ceTeit MTC, BullaitH, MerachoH, Tene2) unu Ha Homep +79167773331
(ans ppyrux onepaTtopoB COTOBOI CBA3N cTaHgapta GSM).
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